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IT SUPPORT SPECIALIST 
(ITSS)
YOU’LL LEARN:

• �to turn technology
frustrations into solutions

• �identify issues and
troubleshooting when there
are technology problems

• �setup equipment and install
software
• �communicate with team

members and others

DIGITAL MARKETING 
(DM)
YOU’LL LEARN:

• �to create content for online
channels

• �to create paid and unpaid
social media marketing

• search engine marketing
• �use and search tools such

as Google Analytics
• �communicate with team

members and others

JR. WEB DEVELOPER 
(JWD)
YOU’LL LEARN:

• �learn about cloud
infrastructure, software, and
applications

• �identify issues and
troubleshooting when there
are technology problems

• �learn and teach new
technologies and skills

• �communicate with team
members and others

Presented in partnership with 

Generation’s 100% free, online program prepares you for entry-level work 
in digital marketing, IT, or cloud. We’ve partnered with Delgado to help 
students find apprenticeships, internships, continuing education, or
full-time employment.

TECHNICAL SKILLS | JOB PLACEMENT SUPPORT | CAREER & LIFE COACHING

APPLY TODAY

Made possible by Verizon Skill Forward

USA

FIND A JOB CAREER.

FREE, ONLINE CAREER TRAINING

Presented in partnership with 

PROGRAM LENGTH

10-12 weeks

CERTIFICATIONS EARNED 

Google Analytics IQ (DM) 
Facebook Blueprint (DM) 

COMP TIA A+ (ITSS) 
Google IT (ITSS) 

JavaScript Certification 
granted by W3Schools (JWD)

COURSE DETAILS 

Free, online 
M-F, 9 AM-5 PM

APPLY TODAY

https://usa.generation.org/new-orleans
kjames
Cross-Out


