
   
 
 
 
DELGADO OFFERS EMERGENCY TELECOMMUNICATOR COURSE FOR INSTRUCTORS 
 
 
 
The National Partnership in concert with the National Academies of Emergency Dispatch 
(NAED), the Louisiana Community and Technical College System (LCTCS), SAVE Corp. 
and Delgado Community College Department of EMS Education will hold an Emergency 
Telecommunicator Course for Instructors (ETC-I) workshop in New Orleans June 26-28, 
2009.  
 
This course, which is for instructors at the secondary and post-secondary levels with 
experience in public safety and/or teaching that field, provides the knowledge, skills and 
national certification needed to teach the Emergency Telecommunicator Course (ETC).  
 
Taking the ETC-I course and receiving national certification affords the highest status 
available for basic emergency telecommunications instructors and allows their ETC 
students, in turn, to be eligible for ETC certification.  
 
The ETC-I classes will be held 8:30 a.m. – 5 p.m. each day over the three-day period at 
Delgado’s City Park Campus.  
 
The cost to enroll in the course is $450 through May 31 and $500 after that date. The fee 
includes a Teaching Packet course and instructor manuals.  
 
For more information or to register, contact the National Partnership at 703-470-2974 or 
jnc11@msn.com.   
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